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Introduction

Catholic Education Queensland Limited (CEQL) respects your privacy. This Privacy Policy
explains how we collect, use, store and disclose personal information, and how you can
access or correct your information or make a complaint.

This policy is intended to align with the Australian Privacy Principles (APPs) under the Privacy
Act 1988 (Cth) and, where relevant, applicable Queensland legislation.

1. What information we collect

We collect personal information that is reasonably necessary for our functions and activities.
This can include information such as your name, contact details, date of birth, employment
history, financial information, photographs, and other information relevant to the way you
interact with CEQL.

Sometimes we may collect sensitive information (for example, information about health,
religious beliefs, or other sensitive motters) where it is needed and permitted by law, and we
apply extra safeguards.

2. How we collect personal information

We collect personal information in a range of ways, including when you:

e submit forms (online or paper)

e contact us by phone, email, or in person

e attend CEQL events or meetings

e apply for arole or engage with us as a contractor or volunteer
e interact with CEQL-managed websites and digital platforms.

We may also receive information from third parties where relevant, such as schools,
government bodies, transport providers, or health professionals (for example, to support
program administration or wellbeing and safety).

Where required, we collect information with consent and take reasonable steps to tell you
why we are collecting it and how we will use it.
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3. Why we collect, use and hold personal information

We use personal information to carry out CEQL's work as a not-for-profit education
organisation, including to:

e administer education-related programs, schemes and funding

e manage recruitment, employment, volunteering and contractor engagements

e meet legal and regulatory requirements (including record-keeping and reporting
obligations)

e support child safety and wellbeing, manage risks, and respond to incidents where
required

e communicate with stakeholders (including newsletters and updates where
appropriate and permitted)

e respond to inquiries, feedback and complaints

» undertake analysis, evaluation and service improvement (often using de-identified or
aggregated data).

We generally use personal information only for the purpose it was collected, unless:

e you consent, or
e the law allows or requires another use.

4. Who we may disclose personal information to

We may disclose personal information where necessary for our functions and where
permitted or required by law. This may include disclosure to:

e schools and education authorities (for administrative, funding or program-related
purposes)

e government agencies (for example, education, transport, and child safety agencies
where relevant)

e contractors and service providers who support our operations (such as IT, payroll,
and communications providers)

e professional advisers (such as legal, financial, insurance odvisers)

e health professionals where necessary to support wellbeing and safety.

Where we use service providers, we take reasonable steps to ensure disclosures are limited
to what is necessary and that appropriate confidentiality and privacy obligations apply.
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5. Overseas disclosure

CEQL does not routinely disclose personal information to overseas recipients.

If overseas disclosure is necessary (for example, due to the use of some cloud services), we
take steps to ensure appropriate privacy protections apply, including contractual
safeguards and other measures required under Australian privacy law.

6. Keeping information secure and retaining it appropriately

We take reasonable steps to protect personal information from misuse, interference, loss,
and unauthorised access, modification, or disclosure. We use a combination of physical,
technical and administrative safeguards, including access controls and secure storage.

We keep personal information only for as long as needed for legal, administrative, or
operational purposes. When information is no longer required, we take steps to securely
destroy or de-identify it.

7. Data breaches

If a data breach occurs, we will assess and respond in line with our legal obligations. Where
the Notifiable Data Breaches (NDB) scheme applies and notification is required, we will notify
affected individuals and the Office of the Australian Information Commissioner (OAIC).

8. Your rights: access and correction

You may request:

e access to personal information that CEQL holds about you, cmd/or
e correction of information that is inaccurate, incomplete, or out of date.

Requests should be made in writing. We will respond within a reasonable timeframe and
may charge a reasonable administrative fee where permitted.

In some circumstances, access may be refused where the law allows (for example, where
granting access would unreasonably affect another person’s privacy or create a safety risk).
If access is refused, we will explain why (where we can) and what options are available to
you.
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9. Online data (cookies and analytics)

Our websites may use cookies and similar technologies to collect non-identifying
information (such as browser type, device information and browsing behaviour) to help
improve website performance and user experience.

You can usually manage cookies through your browser settings.

We do not attempt to identify users unless required by law or where relevant to suspected
unlawful activity.

10. Complaints and enquiries

If you have questions or concerns about how CEQL handles your personal information, you
can contact us using the details below. We will acknowledge complaints and aim to
investigate and respond within a reasonable timeframe.

If you are not satisfied with our response, you may escalate your complaint to the Office of
the Australian Information Commissioner (OAIC).

If you suspect fraudulent or improper misuse of personal information, you may also be able
to report this through CEQL's whistleblower reporting channels (where applicable).

1. Legalrights

From 10 June 2025, the Privacy Act also includes a statutory tort for serious invasions of
privacy, which may provide an additional avenue for individuals to seek redress through the
courts (in appropriate circumstances).

12. Updates to this policy

We review this Privacy Policy periodically and may update it from time to time. The latest
version will be published on our website.

13. Contact details

Enquiries may be made to the Company Secretary (or delegate) via
privacy@ceql.catholic.edu.au. On receipt, the Company Secretary (or delegate) will refer the
query as follows:
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e Matters relating to staff: refer to the Chair of the Board
e Matters relating to the Board: refer to the Company Secretary

If an enquiry is made to a person who is not an eligible recipient, that person must promptly
refer the matter (with the enquirer's consent and subject to confidentiality) to the Company
Secretary or another eligible recipient.
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